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Service 
With a robust, all-touch screen Service module you can completely automate your service department from start to 
finish. This allows for complete organization by keeping all history at your fingertips, managing deadlines, and ensuring 
that you are delivering the service that was promised.   

You’ll notice a boost in productivity in your RV dealership which will ultimately drive more profits.  In fact, IDS users who 
have implemented the Astra G2 Service module have reported an average of 9.6% increase in shop productivity! 

Schedule. Dispatch. Track. 

 
Stay Organized 
Create, update and track the entire 
appointment, customer history, and 
completed work in one place that 
everyone in your dealership has 
access to. 

 
Dispatch Efficiently 
Turn an appointment into an 
estimate or a work order and assign 
to technicians based on their 
availability – all with a click of a 
button. 

 
Boost Techs’ Productivity 
With easy access to the system, your 
techs can quickly clock in and out, 
update work orders, move between 
jobs and spend more time turning 
wrenches. 

 

 
Optimize Your Schedule  
Maximize your shop’s efficiency and 
keep an even workflow by managing 
and updating your appointment, 
service and delivery calendars on the 
fly.  
 

 

 
Track Warranty Claims  
Never lose track of your warranty 
claims and always collect money in a 
timely manner through integrations 
with Keystone and Brunswick. 
 

 

 
Improve Communication 
Get your technicians, dispatcher, 
and service writer on the same 
page so that they can focus on 
completing the job, not chasing 
each other for work order updates. 

 

Key Features 
Create and Track Accurate Repair Orders 

 Easily create an appointment for a customer and quickly turn that appointment into an estimate or a work 
order. 

 Color code appointments for easy identification (booked appointments, estimates, work orders). 
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 Schedule a work order to a specific technician based on experience level and specialties (or split techs for 
specific jobs if needed), and choose the next available time slot or a specific date/time.   

 Assign multiple technicians to a single labor line.  

 Create multiple labor rates for vehicles, technicians, or special processes. 

 Bill technician time on an hourly rate, fixed rate, or both. 

 Integrate credit card processing as well as electronic signature capture for payments directly into the system. 

 
Improve Technician Productivity 

 Technicians can clock in and out of individual labor lines and enter cause and correction in one place. 

 Easily locate and view all work orders and their status using color coding (waiting, in process, completed, on 
hold). 

 Change job duration or split labor to other techs on the fly. 

 Put a work order on hold and move to the next job. 

 View all jobs by promise date to ensure units are delivered on time. 

 Attach sublets to a PO for better communication with accounting. 

 
Process & Track Warranty Claims 

 Easily submit and track warranty claims. 

 View unclaimed warranties, outstanding claims, claims paid and shortages by manufacturer. 

 Automatically populate OEM warranty flat rates and get an alert for required authorization. 

 Print and submit reports to an OEM for warranty information. 

 

Measure What Matters 
Track billable hours and manage technician time to make more money on each job and improve overall service 
profitability.  
 

 Get an instant status overview of all current repair orders 
and estimates. 

 Receive daily, weekly, and monthly views of delivery and 
service appointments. 

 Monitor the actual time a technician spends on a job 
compared to billed work and measure billable/non-
billable time. 

 Track profitability by Work Order Type, Service Writer, 
or Product Line. 

 Identify your best performing technicians and reward 
accordingly. 

 Track daily operation controls to closely monitor the 
profitability of your entire service department. 
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Stay Connected  
IDS CRM is tightly integrated in the Service module and will help you keep your 
customer informed proactively (and upsell additional services) through a variety 
of automated messages:  

 Automated service reminders (winterization, yearly service, etc.) 

 Appointment confirmation emails and reminders for scheduled 
appointments 

 Manufacturer warranty expiry notification and extended warranty email 

 Customized follow-ups based on the work order status 

 Post-service follow ups (surveys, notifications) 
 

 

Serve Customers Better. Anytime, Anywhere. 
The IDS mobile app for Service will help your service writers and techs become more efficient, expedite customer 
service and ensure proper communication within the dealership.  

 
With the Service functionality of the app, you can: 

 Conduct a 360 degree walk around on the unit with the 
customer, add jobs and pictures live to a work order using a 
mobile device. Capture signature electronically and email work 
order to the customer. 

 Take pictures of cause and/or for warranty and easily attach to 
the job on the work order.  

 Take pictures of parts requested and easily attach to the job on 
the work order, to ensure that the parts department orders the 
correct item. 

 
 

”The parts and service sections are great! I like the technician job screens and how they are able to punch in to 
all of their jobs. It really helps keep track of their overall productivity and whether they are working on billable 
or non-billable work.”  

Scott Mahon, Service Manager 
Outdoor Travel 


