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Parts 

By tracking every part on your floor you can eliminate duplicate ordering, reduce emergency orders, maximize parts 

turnover, and get the customer what they need quickly. 

The IDS Astra G2 Parts module provides total inventory control and special orders management that helps you stock 

the right parts at the right levels and effectively communicate with OEM's and distributors.  

 

Stay Lean yet Profitable 

 
Track in Real-Time 
Always know what’s in stock and 
easily manage inventory levels at all 
locations. 

 
Stay Lean 
Eliminate over or under-ordering 
parts by setting up seasonal MIN and 
MAX ordering levels and getting 
automatic order recommendations. 

 
Stay on Top of Special Orders 
Easily special order items and make 
sure they get to the right customer in 
a timely fashion. 

 

 
Serve Faster 
Serve your customers quickly and 
efficiently with instant access to parts 
inventory, streamlined parts 
scanning, integrated credit card 
processing and electronic signature 
capture. 

 

 
Be Profitable 
Ensure maximum parts profitability 
by utilizing the automated price 
escalation tool and instantly seeing 
trends that are making or losing you 
money. 
 

 

 
Expedite Ordering 
Streamline parts ordering with G2’s 
integrations with key industry 
suppliers to ensure accurate pricing 
and timely inventory. 
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Key Features 
Point-of Sale 

 Store comprehensive customer data (including purchase history, discounts, and buying habits) to personalize 
your customer communications. 

 Speed up transactions with integrated bar coding and streamlined parts scanning.  

 Collect payments easily with integrated credit card processing and electronic signature capture.  

Parts and Inventory Management 

 View all parts sales across all departments and locations in one system. 

 Utilize the automated price escalation tool to ensure maximum profitability. 

 Set minimum and maximum ordering levels and automatic order recommendations.  

Special Orders Management 

 Easily track special orders with the parts manager grid.  

 Track special order information in one integrated system to improve communication between your service 
advisor and parts department. 

 Prevent special orders from being received in regular inventory by designating a customized bin location.  

Streamlined Purchasing 

 Easily update price books for your suppliers. 

 Submit electronic purchase orders (Stag Parkway, Keystone RV, Coast, NTP, etc.)  

 Generate automatic recommendations on reorder quantities based on sales history and current inventory. 

 Select your best ordering options with parts comparisons from multiple suppliers.  

 Make supplier-specific cost adjustments. 
 

Measure What Matters 

View and analyze data that will show you the profitability of your parts 
department:  

 Track real turns versus gross turns and obsolescent parts. 

 Manage trends and seasonality by generating a consumption 
report. 

 Identify losses and make timely adjustments by running an 
inventory discrepancy report. 

 Determine dead and slow-moving items by tracking parts 
activity. 

 Identify your most and least profitable items. 
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Stay Connected 
IDS CRM is tightly integrated in the parts module and will help you keep your 

customer informed (as well as upsell additional services) through a variety of 

automated messages: 

 Set up matching inventory alerts to notify your sales team when an item of 
interest is received in inventory so they can immediately inform the prospect. 

 Send notifications about upcoming parts sales, special events or monthly 
flyers. 

 Set up automatic ready-for-pick-up emails when special orders are received. 

 

 

Manage Inventory On-the-Go 
Tracking and maintaining proper inventory levels can be challenging 

for any dealership. With the IDS Mobile App, you can keep your 

inventory accurate and up-to-date by performing year-end and 

cycle counts quickly and efficiently from your mobile device and 

updating those levels directly into your system. 

  
 
 
 
 

”As far as Astra G2 is concerned, the inventory module is still the best.  It’s strong and it gives us flexibility.  We 
like the way we can work the information.” 

Ross Hodgins, Dealer Principal, RV City 
 
 
 

 


