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Unchain Yourself from the Desk 
IDS Mobile App for Service, Parts & Inventory Management  

The IDS mobile app will allow your service writer, technicians, salespeople, and parts department to perform key daily tasks 

from anywhere in your dealership. 

 

Fast & Easy Unit Check-in 

 Conduct a 360-degree walk around of the unit with a 
customer, add jobs using the voice-to-text feature, 
and take pictures to properly document any customer 
wants, needs, questions or concerns. 

 Offer customers additional service opportunities 
while you inspect the unit. 

 Eliminate paperwork and speed up the customer 
experience by collecting your customer’s signature 
and emailing their work order. 

 

Improved Communications 

 Take pictures of the parts required and attach them to 
the work order to eliminate confusion in your parts 
department on which parts to order. 

 Take pictures of an issue and upload to a 
manufacturer’s website for expedited warranty 
submission. 

 

 

Increased Technician Productivity 

 Enable technicians to clock in and out of labor lines, 
take pictures and provide cause & correction without 
having to go back and forth to a computer. 

 Drive your hardware costs down by eliminating the 
need to upgrade computers and replacing them with 
cost effective tablets. 

 

Streamlined Inventory Management 
 Save time and improve efficiency by conducting year-

end and cycle inventory counts with your mobile 
device. 

 Sell more by showing all unit details (including 
pictures and price) to a customer right on the spot. 

 

 

Efficient Payment Processing 

 Speed up the checkout process by taking credit card payments on a work order using a mobile device.* 

 Eliminate paperwork by capturing the customer’s signature and emailing them the receipt. 

Note: This feature requires our integrated merchant services solution with ChargeItPro. 
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“The concept of checking-in a unit using a mobile app is truly ground-
breaking. Any service we can provide to our customers right on the spot, 
without having to go back and forth to a computer, is a huge plus. 

One of the features we like best with the mobile app is the ability to take 
pictures of RVs, engines, and parts and attach them to specific jobs and 
warranty claims. In our business, it’s important to track these images so 
you have an ongoing visual history of the unit or part when it enters your 
dealership. It avoids a lot of headaches down the road." 
 

Dave Pearo of Hilltop Trailer Sales 

Mobile Device Requirements 
The mobile app is fully-integrated with the Astra G2 dealer management system and works on most Apple or Android 

devices. 

Note: The IDS mobile app does not work on Windows-based devices. You can run IDS Astra G2 on Windows-based 

phones or tablets.An Astra G2 license is required. 

Operating System iOS 7.1.x, iOS 8.0, iOS 8.1 Android 4.x or 5.x 

Processor Type N/A ARMv7 

Additional Requirements Wireless router setup 
Autofocus camera (for inventory count) 
Camera flash (for taking pictures in service) 

 

Document Management System 
The IDS Document Management System is required to run the mobile 

app and is included in the July 2014 product release v11.14.07 or any 

version following. 

The document management system enables you to attach pictures and 

other valuable documents to work orders, specific jobs, vehicles, or 

customer files, and easily access them via the mobile app.  

The data is stored on a secure cloud server so these attachments do not 

add to the size of your database or take up valuable storage space on 

your server’s hard drive. And best of all – storage space is unlimited! 

http://www.ids-astra.com/announcements/ids-astra-g2-v11-14-07-rv

